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Rideau Sports Centre 
Tennis Policies & Procedures 

 

 

Check-in Policy 

1. Programs: Program location will be outlined in a welcome email. Go 
directly to the location and the coach will take weekly attendance. All 
programs are subject to HST. 
 

2. Tennis lessons: All participants in Tennis Lessons must check in at the 
front desk prior to their lesson. A reminder that your Credit Card must 
be saved in our system in order to take a lesson with us as of May 1st. All 
Lessons are subject to HST. 

 
3. Tennis Court Bookings: It is MANDATORY that all Tennis Players must 

check in at the Outdoor Check-in Cabin or the Indoor Front Desk prior 
to their court booking. Payment must be made for all players prior to 
the booking. All Court Bookings are subject to HST. All Walk-On's must 
have their credit card on file, including those playing with Passholders.  

 

 

Program Policies: 

1. To register for programs, visit www.rideausportscentre.com and 
complete the online registration. Payment must accompany 
registration.  
 

2. The Rideau Sports Centre may cancel a program due to low enrolment. 
In the event of a program cancellation, participants will be offered 
alternate program dates/times or a full refund.  
 
 

3. Attire: participants are expected to wear appropriate athletic attire 
consisting of shorts or track-pants, t-shirts, and non-marking athletic 
shoes. Shirts must be worn at all times. Tennis shoes are highly 
recommended for improved performance/stability, and to prevent 
injuries.  
 

4. Racquets: participants for all programs are expected to bring their own 
racquet. Our experienced coaching team can assist in selecting the 
right type of racquet for you.  
 

https://www.rideausportscentre.com/
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5. Level Placement: we reserve the right to withdraw participants from a 

program if the coaching staff determine you are not at the appropriate 
level (too weak or too strong). In the event you are withdrawn from a 
program, every effort will be made to place you in an alternate suitable 
program.  
 

6. All programs are subject to HST.  
 

7. Programs that fall on statutory holidays/exception dates will be priced 
appropriately for the missed class. If a class that was included in the 
program price is cancelled, a credit will be applied to the participants’ 
account.  

 
8. In the event of a program cancellation due to any Provincial or 

Municipal lockdowns or restrictions, a credit will be applied to the 
participants’ account. 
 

9. Once booked, we have a no-refund policy on all programs.  
 

Tennis Lesson Booking  

- Tennis Lessons are booked directly with the Tennis Pros. 

- A credit card and signed EFT form must be on file with RSC to 
participate in Tennis Lessons as of May 1st, 2022 

 

Tennis Court & Lesson Cancellation Policy: 

- Courts can be cancelled 48 hours before your court booking at no 
charge.  Any courts cancelled after the 48-hour window will be charged 
at the full rate. 
 

- Lessons and private group lessons can be cancelled 48 hours before 
your session at no charge. Any lessons cancelled after the 48-hour mark 
will be charged at the full rate.  All lessons must be cancelled 
by contacting your PRO. Lessons cannot be cancelled at the Front 
Desk.  
 

- “No-Show” Policy: In the event a court booking or lesson cannot be 
attended, the full fee will be charged. 
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Entering the Tennis Dome  

We here at Rideau Sports Centre understand that tennis players are eager to 
get onto the court to start playing as soon as possible. Players are to wait until 
the buzzer sounds (3-minutes before the start time) before entering the 
dome out of respect of players that are already on court.  

It is important that jackets and outdoor footwear are left outside of the dome 
to help with court changeover and cleanliness. Please make use of our fully 
operational change rooms in the main building.  

 

RSC Code of Conduct 

Players shall conduct themselves in a manner consistent with the etiquette, 
spirit, sportsmanship, and exemplary standards of behavior expected of the 
sport. In particular, competitors are expected to be responsible for their 
words and actions while participating in programs, court rentals and 
tournaments and conform their behavior to the following code of conduct: 
 

- Abide by spirit of the game 
 

- Refrain from engaging in unsportsmanlike conduct with any opponent 
or other participant, official, staff or spectator. 

 
- Exercise self-control and refrain from engaging in any behavior that 

would endanger the health, safety or well-being of any opponent or 
other participant, official or spectator. 

 
- Refrain from engaging in the use of profanity or abusive language. 

 
- Profanity and abusive language are not tolerated to other players or 

staff. 
 

- Treat every opponent or other participant, official, and other attendee 
with respect regardless of race, creed, color, national origin, sex, sexual 
orientation or ability. 

 
- Attire: participants are expected to wear appropriate athletic attire 

consisting of shorts or track-pants, t-shirts, and non-marking athletic 
shoes. Tennis shoes are highly recommended for improved 
performance/stability, and to prevent injuries.  
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- Ball Retrieval: It is important to notify players on your neighboring court 

should your ball land or roll onto it. Do not retrieve or request your ball 
until their point is over or there is a stoppage of play.  

 
- Players 14-years or younger must be accompanied by a parent, 

guardian, RSC Staff or have been granted special permission. The 
parent, guardian or RSC Staff are responsible for that player at all times. 

 
Disciplinary actions will be imposed in a manner commensurate with the 
offense, from a verbal warning to a banning from the property with no refund 
or credit. 
 
 
 
RSC reserves the right to modify or change these Policies & Procedures. 
 

Updated: March 23rd, 2022 


